
Safari Books Online
Quick Reference Guide

SUPPORT RESOURCES 
Safari Books Online | Customer Service

Visit the knowledge and support portal at

http://support.safaribooksonline.com

Welcome to Safari Books Online,  

your on-demand digital library. Sign in 

and you’ll have access to more than 9,000 

authoritative reference and learning 

resources—books, videos and more— 

all in one easy-to-use Web site. 

See What’s Available          Browse 
Select an item from the “Quick Links” dropdown menu. Options include: books, videos,  
Rough Cuts and Short Cuts. 
OR 
Click on a category link in the list on the left side of the page. You can also click on the 
“Category Map” button at the top right of the page to see and access all of the library 	
categories and subcategories. 

From the category page, click on the title you want or narrow your search results further by 
using the links or entering a new term or phrase. 

To see what’s new in the library, visit the “Just Added” section. Click on a title to start reading 
or the “More Just Added” button at the bottom of the page to see more choices. 

To see what’s popular in the library, visit the “Top Titles” section. Click on a title to start 
reading or the “More Top Titles” button at the bottom of the page to see more choices.
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To get started:  
On the Welcome Page, sign in with  
your username and password at  
http://techbus.safaribooksonline.com

Find What You Want          Search
Type your search term(s) or phrase into the search query box.

Focus your search by selecting an option from the dropdown menu. Options include: book and 
video titles, Short Cuts, Rough Cuts, folders, and favorites.

Click the SEARCH button.

On the Results Page, click on the title you want to view or narrow your search results by using 
the links or entering a new term or phrase. You may also use the SEARCH WITHIN RESULTS 
button to refine your search.  

Notice that while you look in one book or video, the list of books and videos returned with your 
search remain visible. This allows you to look for additional information in those other sources 
at any time.

 
TIP: For more relevant search results, click the ADVANCED SEARCH button on any 
page to further define your search parameters. 
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» Online Viewing
» Offline Viewing (PDFs)
» Mobile Devices

» Search, Browse & Read
» Rapid Page Scanning
» Page View & Scanning Options
» Recent Search & View History
» Annotate & Highlight Text Inline 
» Tag & Bookmark Pages or Whole Books
» Shared Notes, Tags & Bookmarks
» Customizable Categories 
» Customizable Folders
» Smart Folders
» Shared Folders, Searches
» Collaborative
» Interactive
» Customizable RSS Feeds
» User Reviews & Ratings
» Enhanced Print Capabilities

FEATURES

» Books 
» Videos
» Rough Cuts & Short Cuts
» Certification Guides
» Supplemental Workbooks, Code 
» Examples & Videos
» Code Fragment Library
» PDF Downloads

CONTENT

ACCESS options

Key Features of Safari Books Online
Enhanced Reading Experience: Highlight, annotate, tag, and bookmark as you read, without leaving 
the page you’re reading. View the entire Table of Contents and jump to the sections you want, or read a 
book page by page.   

Personalization: Create and build your own search categories. Create, name and fill folders organized  
to suit your needs and share them with others. Create custom documents based on your highlights, 
notes and tags. 

Collaboration: Share your search results, bookmarks, notes, folders, book reviews, and more with 
others. Improve productivity, speed communication, and build your own knowledge base. 

Mobility:  Download PDFs of entire books, or chapters, to your mobile device and peruse at your 
convenience. With Safari Books Online, you can download full-size PDF or a smaller version for mobile 
devices with small screens. 

STAY INFORMED & UP-TO-DATE          COLLABORATE
Visit the “What’s New” section to view highlights of Safari Books Online features, or click the 
“What’s New” button at the bottom of the page to see articles and announcements. 

Set up your shared folders so that you’re notified by email when there are changes to the 
content in the folders. Just click on the “Change Folder Sharing” link near the top of the page 
and fill in the fields of the dialogue box. 

Syndicate any folder via an RSS feed by clicking on the RSS icon at the top of the page, and 
share that feed with others. 

Create notes in books you’re reading and share them with others.  

Bookmark any page by clicking on the dogeared page icon in the upper left corner of the page 
and share them.

Contribute to the Safari Books Online community by adding ratings and reviews to titles, and 
read the reviews of other subscribers.

 
TIP: With the collaborative features of Safari Books Online, you and your company 
can create a customized knowledge base that everyone can use. To do it, just select 
the “Share” option for folders, notes, tags, and bookmarks. 
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